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1. Open MOEI website: https://www.moei.gov.ae 

2. Click on “LOGIN” on the header  

 

 

3. Then it will redirect you to the Login page, you can login using UAE PASS. 

 

 

 

https://www.moei.gov.ae/
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4. After entering the OTP, Beneficiary will be navigated to the page where they can view all the 

Services...Click on My Applications 

 

5. Click here to view the housing application to cancel 
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6. Click here to view the cancelation form 

 

7. Click here to select the Cancelation Reason from the drop-down list 
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8. Click here enter the Justification 

 

9. Click here to go to next step 
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10. Click here to upload the document 

 

11. Click here to submit the Cancelation application 
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12. Click here to enter the otp received to beneficiary 

 

13. Click "   You are about to cancel the Housing Assistance Request which was submitted in 

Ministry Of Energy and Infrastructure. Please enter the OTP 0000 to proceed with your 

cancellation request." 
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14. Click here to verify the otp 

 

15. Click here to view the Cancelation document 
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16. A mail will be generated to the beneficiary 

 

17. Click the Preview button to view the document 

 

 

 

 



 
 
 
 
  

Ministry of Energy and Infrastructure Housing Application Cancellation 

 

2025                   Copyright © MOEI 

 

18. Fill the satisfaction survey about the eService, when the following pop-up shows up:  

 

 

 

 

 

 

 

 

 

 


